Sandwell LINk

Enter and View CODE OF CONDUCT
Aims of Code

This Code of Conduct is aimed to provide guidance relating to appropriate conduct for Enter and View visits and to ensure that good practice is followed. 
It is essential that the rights of everyone concerned are respected and protected, including patients, service users, staff, residents and the LINks’ authorised representatives. 
Visits must be conducted in a spirit of openness and partnership between the LINk, the provider and the individuals receiving the service

The relationship and dialogue between the LINk, provider and wider population must remain positive and constructive.
Code of Conduct for visits
This Code of Conduct is developed from existing good practice and wide range of stakeholder perspectives/experiences. It covers the following: 

· Role, conduct, legal responsibilities and duties of LINks and authorised representatives

· Safeguards and exclusions

· LINks relationship with care regulators

· Preparation and practicalities

· Outcomes and recommendations
This basis of the Code of Conduct is that ‘properly conducted and co-ordinated visits carried out as part of a constructive relationship between LINks and health and social care providers may enable ongoing service improvement’. Only designated and authorised LINk representatives shall have the right to entry. Co-ordinated visits will be undertaken as part of a constructive relationship and not to ‘inspect’. 
Authorised Representatives
· Can only enter and view premises to further the activities of a LINk

· LINk must have agreed decision-making procedures before representatives can be authorised

· Must have CRB check and certificate to verify

· A ‘nominated person’ at LINk must consider the certificate and be satisfied the person concerned is ‘suitable’

· Must demonstrate core personal skills, awareness and understanding 

Essential skills, understanding and abilities

Authorised LINk representatives must possess the ability to appropriately conduct visits while behaving proportionately and reasonably. They must demonstrate courtesy, sensitivity, respect and be non-discriminatory, unobtrusive and co-operative.   

They must also demonstrate an understanding of and respect for confidentiality, dignity and privacy, disability equality and diversity and difference. 
Another important skill for authorised representatives is the ability to structure findings and reports
The Host will provide support in developing the capability of representatives. 
Good practice

The following is a list of things that LINk will take into account in respect of good practice. 

· Checklist for preparations

· Prepare in advance and communicate appropriate information with providers 

· Notify these providers in writing and provide copy of Code

· Agree LINk outcomes and expectations

· Establish if other visits are planned and co-ordinate where possible e.g. with Regulators, Foundation Trust members etc

· Reassure providers and users that draft findings will be shared before being finalised

After the visit

The following procedure will be followed by LINk representatives after carrying out an Enter and View visit.
· Document findings in writing

· Structure report to reflect:

· Reasons for visit

· How evidence from visit relates to visit objectives

· Source of evidence and weight assigned to it (respecting confidentiality)

· Build a picture of service:

· Whether community needs/preferences are being met

· Recommendations for improvements or gaps in provision

Using the findings

The findings will be used to document detailed and constructive observations and comments as well as to give a balanced assessment and recommendations for improvements

Sending draft findings and recommendations to those visited will give the opportunity to check for factual accuracy and allow recommendations to be considered

Providers will ideally be allowed 2 weeks to respond
LINk may consider concerns raised by providers and decide if amendments are to be made

Sharing the findings

· Commissioners are principal external audience

· Good practice to share final version with provider

· May also wish to make findings available (perhaps in a different form) to:

· Care regulators 

· Overview and Scrutiny Committees 

· Other statutory bodies  e.g. Health and Safety Executive

Visits: Safeguards and exclusions

· Providers not under a duty to allow entry if:

· Effective provision of services or privacy/dignity of any person may be compromised by visit

· Premises are excluded 

· non-communal parts of care homes

· Staff accommodation or persons home

· Relating to children’s social care services

· Provider judges LINks representative not acting in reasonable or proportionate way (Code of Conduct)

· Representative does not provide correct authorisation
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