
Sandwell LINk: CODE OF CONDUCT
Each individual, as a member of the Sandwell LINk, must understand the importance of abiding by the following code of conduct. This code of conduct is based on the following foundations.
The Seven (Nolan) Principles of Public Life

Selflessness: Holders of public office should take decisions solely in terms of the public interest. They should not do so in order to gain financial or other material benefits for themselves, their family, or their friends.

Integrity: Holders of public office should not place themselves under any financial or other obligation to outside individuals or organisations that might influence them in the performance of their official duties.
Objectivity: In carrying out public business, including making public appointments, awarding contracts or recommending individuals for rewards and benefits, holders of public office should make choices on merit. 

Accountability: Holders of public office are accountable for their decisions and actions to the public and must submit themselves to whatever scrutiny is appropriate to their office.
Openness: Holders of public office should be as open as possible about all the decisions and actions they should take. They should give reasons for their decisions and restrict information only when the wider public interest clearly demands.
Honesty: Holders of public office have a duty to declare any private interests relating to their public duties and take steps to resolve any conflicts arising in a way that protects the public interest.
Leadership: Holders of public office should promote and support these principles by leadership and example. 
On this basis, individuals who belong to the Sandwell LINk will be expected to adhere to the following.
General Membership
All members of the Sandwell LINk will be expected to:
· Enquire about and listen to the views of patients, carers and the public, especially individuals and groups that are hard to reach.
· Raise issues for consideration by the Sandwell LINk which are based on evidence from patients or the public which demonstrate this is a matter of wider concern.
· Act and conduct themselves in a reasonable and responsible way to any staff or volunteers or members of the public they work with or meet as a member of the Sandwell LINk.
· Refrain from disclosing confidential and sensitive information unless fulfilling their legal duty to do so for example in the interests of public safety.
· Make every effort to attend training and other opportunities to develop their understanding of the Sandwell LINk and health and social care structures.

· Inform Black Country Housing Group (BCHG) of any changes in their employment or personal situation which may affect their efficiency as a Sandwell LINk member. 
· Declare any area which may cause conflict of interest, or which maybe perceived as a conflict of interest, to BCHG as soon as the conflict arises so they may keep a record.
· Comply with relevant legislation including equal opportunities, discrimination, human rights, data protection and freedom of information.
· Treat all people with respect and act in a way which does not discriminate against or exclude anyone. This should be done regardless of race, gender, religious beliefs, age, disability or sexual orientation.
Levels of Involvement with the Sandwell LINk
An individual may chose to become involved with the LINk in different ways at different times. The individual may:

· Want to have a permanent membership, interested in everything that the Sandwell LINk undertakes, and possibly become part of the Management Group.

· Wish to become active only when particular issues important to the individual or their group/organisation arise.
· Wish to only receive a newsletter so that the individual feels informed and involved.

Any member who expresses a desire to be active will be expected to:

· Commit to playing an active role in the Sandwell LINk, contributing to meetings and being involved with working groups and other projects.
· Prepare for meetings and events and send apologies when they cannot attend or will be late.
· Ensure that when they are unavailable to undertake work or meetings associated with the Sandwell LINk, they let the Chair or BCHG know as soon as possible.
· Listen to and respect the views and experiences of other Sandwell LINk members, and support fellow members to contribute to the work of the LINk.

· Give way to the majority view of the Sandwell LINk once a decision has been democratically taken, though the individual may request that their differing viewpoint be recorded in the minutes.
· Only carry out work and undertake visits in line with the action plan and protocols agreed by the Sandwell LINk.
· Have the general agreement of the Sandwell LINk before speaking, writing or attending meetings on behalf of the LINk

· Ensure that when the individual is representing the Sandwell LINk at a meeting or event, they speak on behalf of the LINk and not themselves.
· Provide feedback to other members of the Sandwell LINk when the individual attends anything on the LINks behalf. 
Meeting Attendance
Each individual who attends a meeting will be expected to:
· Switch mobile phones off for the duration of the meeting unless there are extenuating circumstances, e.g. a member is a carer and needs to be on call for a loved one.
· Keep contributions relevant to the agenda and contribute appropriately in terms of content and length of contribution.
· Show courtesy and respect for others opinions – all members have the right to be heard on matters relevant to the agenda items discussed.
· Raise points of discussion – questions and remarks – through the Chair so as not to prolong the meeting any more than necessary.

· Refrain from using sexist, racist, ageist or homophobic language.
· Observe time limits for discussions.
· Respect that the Chair has the power to curtail discussion as appropriate – a member dominating the discussion may be asked by the Chair to give way to other members wishing to speak.
· Understand that no member should make representation on behalf of the Sandwell LINk without prior discussion and agreement at a meeting from the LINk Management Group.
· Understand that if a binding vote is to be taken on issues upon which members disagree – the chair does not have an individual vote unless it is necessary for the chair to give a casting vote in the event of a split decision.
· Understand that if the code of conduct is breached during a meeting, the Chair/ BCHG have the right to suspend and withdraw support from the meeting. 
· Understand that it is recognised that at times members may not be able to attend meetings regularly for reasons of ill-health etc. and by agreement with the Sandwell LINk can continue to contribute via regular contact by some other agreed means e.g. email, post etc. 
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